Custom Parts Orders Policy

Payment

Payment must be made in full prior to any custom parts orders being made. We will not order
any parts until payment has been collected.

Returns / Exchanges

Returns / Exchanges on custom parts orders are not permitted. Custom parts orders are
considered FINAL SALE. The only exception is if we physically diagnose the issue/part in the
field & provide an incorrect part.

Shipping

Bullfrog Spas of Northern Utah will not ship custom parts orders. Custom parts orders need to
be picked up in-store.

Guarantee

If we physically diagnosed the issue with your spa, we guarantee the part to be correct. If we
diagnose your spa, and provide you with an in-correct part, returns / exchanges will be
acceptable. We do not guarantee a fully functional spa. Other parts may be required to make
your spa fully functional.

Disclaimer

If the issue is self-diagnosed OR diagnosed by a third party OR by one of our technicians over
the phone OR by some other manner that is not an in-person diagnostic by one of our
technicians, we cannot guarantee that the parts we sell will be the correct part or that they will
fix the issue with your spa.
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